
Collection Appeal Rights

HEARING AVAILABLE UNDER COLLECTION DUE PROCESS (CDP)

For Lien and Levy Notices

The IRS does this by issuing you a levy notice. The 
IRS can’t levy or seize your property within 30 days 
from the date this notice is mailed, given to you, or left 
!"#$%&'#(%)*#%'#%+,-*.#/&'012#"(!"#3456!$#7*'0%68#$%&#
may request a hearing with Appeals. There are three 
exceptions to issuing this notice before levy:

9+#$%&#:!1"#$%&'#'*7'*;*1"!"0<*#"%#-%1"!-"#&;#%'#!77*!'#:0"(%&"#$%&#!16#"%#'*-*0<*#!16#01;7*-"#-%1,6*1"0!=#)!"*'0!=8#$%&#
)&;"#,=*#!#7'%7*'=$#-%)7=*"*6#>%')#?@A@8#Power of Attorney and Declaration of Representative. You may also authorize 
!1#0160<06&!=#"%#'*-*0<*#%'#01;7*-"#-%1,6*1"0!=#)!"*'0!=#B&"#1%"#'*7'*;*1"#$%&#B*+%'*#"(*#9CD8#B$#,=012#!#>%')#@@?E8#Tax 
Information Authorization.#F(*;*#+%');#!'*#!<!0=!B=*#!"#$%&'#=%-!=#9CD#%+,-*8#B$#-!==012#E5@445@?G53HIH8#%'#+'%)
www.IRS.gov.

A Low Income Tax Clinic (LITC) may represent you if you qualify. Most LITCs provide representation before the IRS or in 
court on audits, tax collection disputes, and other issues for free or for a small fee.  Some clinics can provide multilingual 
01+%')!"0%1#!B%&"#"!J7!$*'#'02(";#!16#'*;7%1;0B0=0"0*;.##K&B=0-!"0%1#AE3A8#Low Income Taxpayer Clinic List, provides 
01+%')!"0%1#%1#-=010-;#01#$%&'#!'*!#!16#0;#!<!0=!B=*#!"#$%&'#=%-!=#9CD#%+,-*8#B$#-!==012#E5@445@?G53HIH8#%'#+'%)
www.IRS.gov.

L%&#)!$#'*7'*;*1"#$%&';*=+#!"#M/K8#MNK#!16#%"(*'#N77*!=;#7'%-**6012;.#O'8#$%&#)!$#B*#'*7'*;*1"*6#B$#!1#!""%'1*$8#
-*'"0,*6#7&B=0-#!--%&1"!1"8#%'#!#7*';%1#*1'%==*6#"%#7'!-"0-*#B*+%'*#"(*#9CD.#N=;%8#$%&#)!$#B*#'*7'*;*1"*6#B$#!#)*)B*'#%+#
$%&'#0))*60!"*#+!)0=$8#%'#01#"(*#-!;*#%+#!#B&;01*;;8#B$#'*2&=!'#+&==5"0)*#*)7=%$**;8#2*1*'!=#7!'"1*';#%'#B%1!#,6*#%+,-*';.

CAP is generally quicker and is available for a broader range of collection actions. However, you cannot go to court if you 
disagree with the CAP decision. CAP procedures are described on pages three and four of this publication.

! !"#$%"&$%&'#("%&()"&*+,&-."/&'&0$(12"&$#&3"4"%'.&5'6&71"8
! Before or after the IRS levies or seizes your property
! Termination, or proposed termination, of an installment agreement
! Rejection of an installment agreement

Collection Appeals Program (CAP) is available for the following actions:

! 0$(12"&$#&3"4"%'.&5'6&71"8&31.189&'84&:$;%&+19)(&($&'&<"'%189&;84"%&*+=&>?@A
! 318'.&0$(12"&B&0$(12"&$#&*8("8(&($&7"CD&'84&0$(12"&$#&:$;%&+19)(&($&'&<"'%189
! 0$(12"&$#&E"$F'%4D&7"CD&'84&+19)(&$#&GFF"'.
! 0$(12"&$#&7"CD&$8&:$;%&,('("&5'6&+"#;84&H&0$(12"&$#&:$;%&+19)(&($&'&<"'%189
! 0$(12"&$#&7"CD&'84&0$(12"&$#&+19)(&($&'&<"'%189&I1()&%"/F"2(&($&'&J1/K;'.1-"4&LMF.$DM"8(&5'6&7"CD

Collection Due Process (CDP) is available if you receive one of the following notices:

L%&#)!$#!77*!=#)!1$#9CD#-%==*-"0%1#!-"0%1;#"%#"(*#9CD#O+,-*#%+#N77*!=;#PN77*!=;Q.#F(*#O+,-*#%+#N77*!=;#0;#;*7!'!"*#+'%)#
!16#016*7*16*1"#%+#"(*#9CD#M%==*-"0%1#%+,-*#"(!"#010"0!"*6#"(*#-%==*-"0%1#!-"0%1.#R*#*1;&'*#!16#7'%"*-"#%&'#016*7*16*1-*#B$#
!6(*'012#"%#!#;"'0-"#7%=0-$#%+#1%#*J#7!'"*#-%))&10-!"0%1#:0"(#"(*#9CD#M%==*-"0%1#%+,-*#!B%&"#"(*#!--&'!-$#%+#"(*#+!-";#%'#"(*#
)*'0";#%+#$%&'#-!;*#:0"(%&"#7'%<06012#$%&#!1#%77%'"&10"$#"%#7!'"0-07!"*#!"#"(!"#)**"012.##C*<*1&*#K'%-*6&'*#?4445A3#(!;#
more information about Appeals’ mandatory independence and ex parte communication and is available at www.IRS.gov.
The two main procedures are Collection Due Process and Collection Appeals Program.#O"(*'#7'%-*6&'*;#!'*#6*;-'0B*6#
on page four of this publication and at www.IRS.gov.

S$#=!:8#$%&#(!<*#"(*#'02("#"%#!#M/K#(*!'012#B$
Appeals for these collection actions:

T# F(*#,';"#"0)*#!#U%"0-*#%+#>*6*'!=#F!J#V0*1#0;#,=*6#+%'#!#
tax and period.

T# S*+%'*#"(*#,';"#=*<$#%1#$%&'#7'%7*'"$#+%'#!#"!J#!16#
period.

T# After levy on your state tax refund.
T# After levy when collection is in jeopardy.

L%&#)!$#-%1"*;"#"(*#M/K#6*"*')01!"0%1#01#"(*
United States Tax Court.

Lien Notice:#F(*#9CD#0;#'*W&0'*6#"%#1%"0+$#$%&#"(*#,';"#
"0)*#!#U%"0-*#%+#>*6*'!=#F!J#V0*1#0;#,=*6#+%'#*!-(#"!J#!16#
period. The IRS must notify you within 5 business days 
!+"*'#"(*#=0*1#,=012.#F(0;#1%"0-*#)!$#B*#)!0=*68#20<*1#
"%#$%&8#%'#=*+"#!"#$%&'#(%)*#%'#%+,-*.#L%&#"(*1#(!<*#34#
6!$;8#!+"*'#"(!"#X56!$#7*'0%68#"%#'*W&*;"#!#(*!'012#:0"(#
Appeals. The lien notice you receive will indicate the 
6!"*#"(0;#3456!$#7*'0%6#*J70'*;.

You may request a hearing after the levy action in these 
instances.

9+#$%&'#'*W&*;"#+%'#!#M/K#(*!'012#0;#1%"#"0)*=$8#$%&#)!$#
request an equivalent hearing. To receive an equivalent 
hearing, your request must be postmarked on or before 
"(*#*16#%+#"(*#%1*5$*!'#7*'0%6#!+"*'#"(*#6!"*#%+#"(*#=*<$#
1%"0-*#%'#%1#%'#B*+%'*#"(*#*16#%+#"(*#%1*5$*!'#7*'0%6#
7=&;#X#B&;01*;;#6!$;#!+"*'#"(*#,=012#6!"*#%+#"(*#U%"0-*#%+#
Federal Tax Lien.Levy Notice: For each tax and period, the IRS is 

'*W&0'*6#"%#1%"0+$#$%&#"(*#,';"#"0)*#0"#01"*16;#"%#-%==*-"#!#
tax liability by taking your property or rights to property. 

E.# R(*1#-%==*-"0%1#%+#"(*#"!J#0;#01#Y*%7!'6$.
?.# R(*1#9CD#=*<0*;#$%&'#;"!"*#"!J#'*+&16.
3. R(*1#"(*#-'0"*'0!#+%'#!#/0;W&!=0,*6#Z)7=%$)*1"

Tax Levy is met.



How do you request a CDP or equivalent hearing
!"#$%#$&%'()*&%+(%,--&./01

M%)7=*"*#>%')#E?EX38#+"K;"/(&#$%&'&=$.."2(1$8&J;"&
N%$2"//&$%&LK;1C'."8(&<"'%189, or other written request 
with the same information and send it to the address 
shown on your lien or levy notice. To request an equivalent 
(*!'0128#$%&#)&;"#-(*-[#"(*#ZW&0<!=*1"#\*!'012#B%J#%1#
=01*#H#%+#>%')#E?EX38#%'#0+#$%&#6%1]"#&;*#>%')#E?XE3#:'0"*#
"(!"#$%&#:!1"#!1#*W&0<!=*1"#(*!'012#0+#"(*#M/K#(*!'012#
request is late. If you received both a lien and a levy 
notice, you may appeal both actions by checking the boxes 
%1#=01*#X#%+#>%')#E?EX3#%'#0+#$%&#6%1]"#&;*#>%')#E?EX38#
you may appeal both actions in one written request. 
You must identify your alternatives to, or your reasons 
+%'#60;!2'**012#:0"(8#"(*#=0*1#,=012#%'#"(*#=*<$#!-"0%1.#
Alternatives or reasons for disagreeing may include:

T# Collection alternatives such as installment agreement 
or offer in compromise.

T# Subordination or discharge of lien.

T# R0"(6'!:!=#%+#U%"0-*#%+#>*6*'!=#F!J#V0*1.

T# Appropriate spousal defenses.

T# The existence or amount of the tax, but only if you did 
1%"#'*-*0<*#!#1%"0-*#%+#6*,-0*1-$#%'#606#1%"#%"(*':0;*#
have an opportunity to dispute the tax liability.

T# Collection of the tax liability is causing or will cause an 
economic or other hardship.

You may not raise an issue that was raised and considered 
at a prior administrative or judicial hearing, if you, or your 
representative, participated meaningfully in the prior 
hearing or proceeding.

>%')#E?EX3#0;#!<!0=!B=*#!"#$%&'#=%-!=#9CD#O+,-*8#B$#-!==012#
E5@445@?G53HIH8#%'#+'%)#www.IRS.gov. Include a copy of 
your lien and/or levy notice. List all taxes and tax periods 
for which you are requesting a hearing. You are entitled 
to only one hearing relating to a lien notice and one 
hearing relating to a levy notice, for each taxable period. 
In general, the IRS will deny a hearing request that makes 
!'2&)*1";#06*1"0,*6#B$#"(*#9CD#!;#+'0<%=%&;#%'#"(!"#0;#
made to delay collection.

To preserve your right to go to court, you must request a 
M/K#(*!'012#:0"(01#"(*#"0)*#7*'0%6#7'%<06*6#B$#=!:.#L%&'#
'*W&*;"#+%'#!#M/K#(*!'012#)&;"#B*#;*1"#"%#"(*#!66'*;;#
on the lien or levy notice and postmarked on or before the 
date shown in the lien notice or on or before the 30th day 
after the date of the levy notice.

Before you formally appeal a lien or levy notice by sending 
&;#>%')#E?EX38#$%&#)!$#B*#!B=*#"%#:%'[#%&"#!#;%=&"0%1#
:0"(#"(*#M%==*-"0%1#%+,-*#"(!"#;*1"#"(*#1%"0-*.#F%#6%#;%8#
call the telephone number on the lien or levy notice and 
explain to the IRS employee listed on the notice or other 
representative why you disagree with the action. If a 
telphone number is not shown on the notice, you can call 
E5@445@?G5E4A4.#F(0;#-%1"!-"8#(%:*<*'8#6%*;#UOF#*J"*16#
"(*#3456!$#7*'0%6#"%#)![*#!#:'0""*1#'*W&*;"#+%'#!#M/K#
hearing.

2$.#%!"//%$.--&3%!$&3%4+5%6&75&0#%.%89:%+6%
&75";./&3#%$&.6"3<%!"#$%#$&%'()*&%+(%,--&./01

After you request a hearing, you may still discuss your 
-%1-*'1;#:0"(#"(*#M%==*-"0%1#%+,-*#"(!"#;*1"#"(*#=0*1#%'#=*<$#
1%"0-*.#9+#$%&#!'*#!B=*#"%#'*;%=<*#"(*#0;;&*;#:0"(#"(!"#%+,-*8#
you may withdraw your request for a hearing. If you are 
unable to, or do not choose to, resolve the issues with the 
M%==*-"0%1#%+,-*8#$%&'#-!;*#:0==#B*#+%':!'6*6#0))*60!"*=$#
to Appeals.

Appeals will contact you to schedule a conference. 
L%&'#(*!'012#:0==#-%1;0;"#%+#!1#0157*';%1#%'#"*=*7(%1*#
conference and one or more written or oral 
communications.

Unless the IRS has reason to believe that collection of 
the tax is in jeopardy, levy action is not permitted for the 
subject tax and periods during the 30 days after the levy 
1%"0-*#!16#6&'012#"(*#"0)*=$#'*W&*;"*6#M/K#(*!'012.#
Normally, there will be no levy action during the period you 
have to request a hearing from a lien notice and during the 
M/K#(*!'012.

9+#$%&'#'*W&*;"#+%'#!#M/K#(*!'012#0;#"0)*=$8#"(*#E45$*!'#
period the IRS has to collect your taxes will be suspended 
&1"0=#"(*#6!"*#"(*#6*"*')01!"0%1#B*-%)*;#,1!=#%'#$%&#
withdraw your request for a hearing in writing.

N"#"(*#-%1-=&;0%1#%+#"(*#M/K#(*!'0128#N77*!=;#:0==#0;;&*#
a determination letter. If you don’t agree with Appeals’ 
determination, you may request judicial review of the 
determination by petitioning the United States Tax 
Court within the time period provided for in the Appeals’ 
determination letter.

Appeals will retain jurisdiction over its determination. You 
may return to Appeals if you believe that the Collection 
function did not carry out Appeals’ determination as it was 
stated or if there is a change in your circumstances that 
!++*-";#N77*!=;]#6*"*')01!"0%1.#\%:*<*'8#$%&#)&;"#,';"#"'$#
to work with Collection to resolve the problem.

9+#$%&'#'*W&*;"#+%'#!#M/K#(*!'012#0;#1%"#"0)*=$#!16#
you request an equivalent hearing, the law does not 
prohibit collection action and the collection statute is not 
suspended. Furthermore, you cannot go to court if you 
disagree with Appeals’ decision.



HEARING AVAILABLE UNDER COLLECTION APPEALS PROGRAM (CAP)

For Liens, Levies, Seizures and Installment Agreements

E.# Call the IRS at the telephone number shown on your 
notice. Be prepared to explain which action(s) you 
disagree with and why you disagree. You must also 
offer a solution to your tax problem.

?.# If you can’t reach an agreement with the employee, 
tell the employee that you want to appeal his or her 
decision. The employee must honor your request and 
will refer you to a manager. The manager will either 
;7*![#:0"(#$%&#"(*1#%'#:0==#'*"&'1#$%&'#-!==#:0"(01#?A#
hours.

3. ZJ7=!01#"%#"(*#)!1!2*'#:(0-(#!-"0%1P;Q#$%&#60;!2'**#
with and why. The manager will make a decision on the 
case. If you don’t agree with the manager’s decision, 
your case will be forwarded to Appeals for review. You 
do not have to submit the appeal request in writing.

=+!%>+%4+5%.--&./%.%/"&3%+6%/&;4%.*#"+3%"(%4+56%+3/4%

*+//&*#"+3%*+3#.*#%$.0%?&&3%.%3+#"*&%+6%#&/&-$+3&%*.//1

Rejection or Termination of Installment Agreement.
You may appeal when the IRS rejects your request for an 
installment agreement. You may also appeal when the 
IRS proposes to terminate or terminates your installment 
agreement.

Notice of Levy. You may appeal before or after the IRS 
places a levy on your wages, bank account or other 
7'%7*'"$.#L%&#)!$#!=;%#(!<*#!660"0%1!=#M/K#!77*!=#
rights. See the preceding information regarding Hearing
Available under Collection Due Process.#O1-*#"(*#
levy proceeds have been sent to the IRS, you may also 
appeal the denial by the IRS of your request to have levied 
property returned to you.

Notice of Federal Tax Lien. You may appeal the proposed 
,=012#%+#!#U%"0-*#%+#>*6*'!=#F!J#V0*1#PU>FVQ#%'#"(*#!-"&!=#
,=012#%+#!1#U>FV#!"#"(*#,';"#!16#*!-(#;&B;*W&*1"#,=012#%+#
"(*#U>FV.#L%&#!'*#*1"0"=*6#"%#!#M/K#(*!'012#!+"*'#"(*#,';"#
,=012#%+#!1#U>FV.#D**#"(*#7'*-*6012#01+%')!"0%1#'*2!'6012#
Hearing Available under Collection Due Process. You 
may also appeal denied requests to withdraw a NFTL, and 
denied discharges, subordinations, and 
1%15!""!-()*1";#%+#!#=0*1.

The CAP procedure is available under more circumstances 
"(!1#M%==*-"0%1#/&*#K'%-*;;#PM/KQ.#^1=0[*#M/K8#$%&#)!$#
not challenge in CAP the existence or amount of your tax 
liability. You also cannot proceed to court if you don’t agree 
with Appeals’ decision in your CAP case. Collection actions 
you may appeal under CAP are:

=+!%>+%4+5%.--&./%#$&%>&3"./%?4%#$&%@AB%+(%4+56%
request to release or return levied or seized
-6+-&6#4C%"(%4+5%?&/"&;&>%#$&%-6+-&6#4%!.0%!6+3<(5//4%
/&;"&>%+6%0&"D&>1

E.# If you do not agree with the denial of the request to 
release or return wrongfully levied/seized property 
%'#0";#<!=&*8#$%&#)&;"#,';"#'*W&*;"#!#-%1+*'*1-*#:0"(#
the manager of the Advisory Group denying your 
request.

?.# Call the telephone number on the letter denying your 
request and explain that you want a conference with 
the Advisory Group manager.

3. If  you do not resolve your disagreement with the 
Advisory Group manager, you must submit a written 
request for Appeals consideration, preferably on 
>%')#GA?38#=$.."2(1$8&GFF"'.&+"K;"/(.  This form is 
!<!0=!B=*#!"#$%&'#=%-!=#9CD#%+,-*8#B$#-!==012#
E5@445@?G53HIH8#%'#+'%)#www.IRS.gov. Check 
the action you disagree with and explain why you 
disagree.

A.# D&B)0"#"(*#-%)7=*"*6#>%')#GA?3#"%#"(*#N6<0;%'$#
_'%&7#%+,-*#"(!"#6*10*6#$%&'#'*W&*;"#"%#'*=*!;*#
or return of wrongfully levied/seized property or its 
value.

Seizure of Property. You may appeal before or after the 
IRS makes a seizure but before the property is sold.

=+!%>+%4+5%.--&./%.%/"&3C%/&;4%+6%0&"D56&%.*#"+3%"(%4+5%
$.;&%?&&3%*+3#.*#&>%?4%.%A&;&35&%'()*&61

E.# If you disagree with the decision of the Revenue 
O+,-*'8#$%&#)&;"#,';"#'*W&*;"#!#-%1+*'*1-*#:0"(#"(*#
Collection manager.

?.# If you do not resolve your disagreement with the 
Collection manager, you may submit a written request 
for Appeals consideration, preferably by completing 
>%')#GA?38#=$.."2(1$8&GFF"'.&+"K;"/(. This form is 
!<!0=!B=*#!"#$%&'#=%-!=#9CD#%+,-*8#B$#-!==012#
E5@445@?G53HIH8#%'#+'%)#www.IRS.gov. Check the 
action(s) you disagree with and explain why you 
disagree. You must also offer a solution to resolve 
your tax problem.

3. D&B)0"#"(*#>%')#GA?3#"%#"(!"#M%==*-"0%1#%+,-*.

A.# If you request an appeal after the IRS makes a 
seizure, you must appeal to the Collection manager 
:0"(01#E4#B&;01*;;#6!$;#!+"*'#"(*#U%"0-*#%+#D*0`&'*#0;#
given to you or left at your home or business. 

5. L%&#;(%&=6#=*"#"(*#C*<*1&*#O+,-*'#%'#)!1!2*'#[1%:#
:0"(01#?#B&;01*;;#6!$;#%+#$%&'#-%1+*'*1-*#:0"(#"(*#
Collection manager if you want to appeal under CAP 
or the IRS will resume collection action.  Your Form 
GA?3#)&;"#B*#7%;")!'[*6#:0"(01#3#B&;01*;;#6!$;#
after the date of your conference with the Collection 
manager in order to prevent the resumption of 
collection action.



If you are experiencing economic harm or are seeking help in resolving a tax problem that has not been resolved 

through normal channels or believe an IRS system or procedure is not working, as it should, you may be eligible for 

F!J7!$*'#N6<%-!"*#D*'<0-*#PFNDQ#!;;0;"!1-*.#L%&#-!1#'*!-(#FND#B$#-!==012#"(*#FND#"%==5+'**#-!;*#01"![*#=01*#!"#

E5@II5III5AII@#%'#FFLaFF/#E5@445@?G5A4XG.#FND#-!11%"#*J"*16#"(*#"0)*#$%&#(!<*#"%#'*W&*;"#!#M/K8#*W&0<!=*1"#%'#

CAP hearing. The timeframes for requesting these hearings are explained in this publication.

K&B=0-!"0%1#EHH4##PC*<.#4H5?4EEQ##M!"!=%2#U&)B*'#EA3IHb##/*7!'")*1"#%+#"(*#F'*!;&'$#5 Internal Revenue Service  www.irs.gov

IRS

Help if you are experiencing economic harm...

To dispute a penalty in Appeals, follow the protest 
requirements in Publication 5, :$;%&GFF"'.&+19)(/&'84&
<$I&5$&N%"F'%"&G&N%$("/(&*#&:$;&J$8O(&G9%"". Also, the 
correspondence you receive on these types of cases will 
explain where you should send your protest.

T# C*Y*-"*6#O++*'#01#M%)7'%)0;*

T# Proposed Trust Fund Recovery Penalty

T# /*10*6#F'&;"#>&16#C*-%<*'$#K*1!="$#M=!0)

T# /*10*6#'*W&*;"#"%#!B!"*#7*1!="0*;#P0.*.8#=!"*#7!$)*1"8#
=!"*#,=0128#%'#6*7%;0"#7*1!="0*;Q

You may also appeal other collection actions:

APPEAL OF OTHER COLLECTION ACTIONS

Note: Providing false information, failure to provide all 
pertinent information or fraud will void Appeals’ decision.

O1-*#N77*!=;#)![*;#!#6*-0;0%1#'*2!'6012#$%&'#-!;*8#"(!"#
decision is binding on both you and the IRS. You cannot 
obtain judicial review of Appeals’ decision following a CAP 
hearing.

Installment Agreements: @E:'AF,GF - The IRS can’t 
levy until 30 days after the rejection or termination of your 
!2'**)*1".#9+#$%&#!77*!=#:0"(01#"(*#3456!$#7*'0%68#"(*#
IRS will be prohibited from levying until your appeal is 
completed unless the IRS believes the collection of the tax 
is in jeopardy.

Lien, Levy and Seizure: Normally, the IRS will not take 
any action to collect the tax for the tax periods Appeals is 
considering, unless the IRS believes the collection of the 
tax is at risk or you are a business meeting the criteria for 
!#/0;W&!=0,*6#Z)7=%$)*1"#F!J#V*<$.#

2$.#%!"//%$.--&3%!$&3%4+5%.--&./%4+56%*.0&1

=+!%>+%4+5%.--&./%#$&%#&6H"3.#"+3%+(%.3%"30#.//H&3#%
.<6&&H&3#1

E.# Call the telephone number shown on the notice 
that indicates that the IRS intends to terminate your 
installment agreement. If you are unable to resolve 
the matter, then explain that you want to appeal the 
termination. Your appeal need not be in writing unless 
the notice of intent to terminate your installment 
!2'**)*1"#:!;#;*1"#B$#!#C*<*1&*#O+,-*'8#01#:(0-(#
case your request for an appeal must be in writing, 
7'*+*'!B=$#&;012#>%')#GA?38#Collection Appeal 
+"K;"/(.#R(0=*#!#-%1+*'*1-*#0;#'*-%))*16*68#
you need not have a conference with a Collection 
manager before appealing the termination of an 
installment agreement.

?.# L%&#:0==#(!<*#IH#6!$;#+'%)#"(*#6!"*#%+#"(*#1%"0-*#%+#
intent to terminate in which to request an appeal. 
Unless you appeal within 30 days after the date of 
the notice, or cure your default of the installment 
agreement, the installment agreement will terminate 
!&"%)!"0-!==$#%1#"(*#AH"(#6!$#!+"*'#"(*#6!"*#%+#"(*#
1%"0-*.#N+"*'#"(*#AH"(#6!$8#!16#"(*#"*')01!"0%1#%+#$%&'#

agreement, your right to appeal will continue for an 
additional 30 days. Accordingly, your request must be 
)!6*#%1#%'#B*+%'*#"(*#IH"(#6!$#!+"*'#"(*#6!"*#%+#"(*#
notice of intent to terminate (the mailing of a written 
'*W&*;"8#01-=&6012#!#>%')#GA?38#)&;"#B*#7%;")!'[*6#
%1#%'#B*+%'*#;&-(#IH"(#6!$Q.#

E.# Call the telephone number shown on the letter 
rejecting your proposed installment agreement and 
explain that you want to appeal the rejection. Your 
appeal need not be in writing unless the rejection 
=*""*'#:!;#;*1"#B$#!#C*<*1&*#O+,-*'8#01#:(0-(#
case your request for an appeal must be in writing, 
7'*+*'!B=$#&;012#>%')#GA?38#Collection Appeal 
+"K;"/(.#R(0=*#!#-%1+*'*1-*#0;#'*-%))*16*68#
you need not have a conference with a Collection 
manager before appealing the rejection of a 
proposed installment agreement.

?.# Your request for an appeal of the rejection of a 
proposed installment agreement must be made on 
or before the 30th day after the date of the rejection 
letter (the mailing of a written request, including a 
>%')#GA?38#)&;"#B*#7%;")!'[*6#%1#%'#B*+%'*#;&-(#
day).

=+!%>+%4+5%.--&./%#$&%6&I&*#"+3%+(%.%-6+-+0&>%
"30#.//H&3#%.<6&&H&3#1


